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North Central West Virginia Community Action Association helps individuals and families reach their highest levels of social and economic independence by providing a broad range of anti-poverty services and educational resources. The North Central West Virginia Community Action Association Weatherization Assistance Program serves the counties of Barbour, Greenbrier, Harrison, Marion, Monongalia, Preston, Pocahontas, Randolph, Taylor and Tucker Counties.
                Weatherization Success Story

Linda French* has lived in West Virginia for two-and-a-half years.  She is a ‘young’ disabled senior who moved to Randolph County, WV from Maryland to volunteer as a caregiver for a sick family member.  Randolph County records some of the coldest winter temperatures and most snowfall in the state.

Linda had seen one of our North Central Weatherization Assistance Program trucks in her neighborhood and asked them if she could call the office to get estimate for the mobile home she owns.  Ms. French says the crew and driver were kind enough to give her an application on the spot. She applied and qualified.  

Weatherization crews performed blower door diagnostics on her electrically heated mobile home.  Weatherization was completed on her home in February 2010.  Her home had very little insulation so the crews blew insulation into the ceiling and belly of the trailer, performed air-sealing, repaired some duct work, installed a new digital thermostat, replaced her old refrigerator and installed CFL lights.

 After the work was completed, Ms. French was so appreciative of the Weatherization services that she sent a thank-you letter to North Central’s Weatherization Program office.   She is quoted as saying:

“I never saw such quick work or clean gentlemen at work, ever before….they were all polite, kind and answered my questions and took off their shoes, with all this snow and mud in February, without being asked. If ever I worked for, or had business with, county or state workers, none were so polite or clean as these men. Thank you from the bottom of my heart.”


*Name changed for client confidentiality
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