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North Central West Virginia Community Action Association helps individuals and families reach their highest levels of social and economic independence by providing a broad range of anti-poverty services and educational resources. The North Central West Virginia Community Action Association Weatherization Assistance Program serves the counties of Barbour, Greenbrier, Harrison, Marion, Monongalia, Preston, Pocahontas, Randolph, Taylor and Tucker Counties.
                Weatherization Success Story

Frank Williams* is an elderly disabled homeowner in Barbour County.  Mr. Williams lives alone and heated his home with a very ancient coal stove.  Normally, during a typical winter, Mr. Williams would use ten to twelve truckloads of firewood, which he would have to carry in to keep his old home warm.  

After Mr. Williams applied for and was approved for weatherization, North Central’s weatherization technicians went to his home and performed diagnostics to assess the energy needs of his home.   Based on the audit priority check list, the crews then replaced doors in very bad condition, patched some drywall and performed air sealing so the attic could be insulated, also insulated walls and floors.  The crew also replaced the dangerously old coal stove with a new wood and coal stove, performed some baseload weatherization by installing some CFLs, replacing the old refrigerator and also replacing the corroded water heater.

However, since his home was weatherized by the North Central Weatherization crew in April of 2009, Mr. Williams reports one year later that he only had to haul in five loads of wood, and that this past winter was anything but typical – it was much colder and snowier than usual. He reports that his home was the warmest it had been in twenty-two years.

Mr. Williams was extremely pleased with the work completed by the Weatherization crew.  He told the follow-up inspector, “My heart goes out to those boys.  I would recommend them to anyone.”  He mentions that he couldn’t have asked for a nicer crew, the work was great and he appreciates all that we did.


*name changed for client confidentiality
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