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Nicholas Community Action Partnership, Nicholas County, WV 
http://www.ncapwv.info/

Weatherization Success Story submitted by Joe Erdman, Weatherization Coordinator

Bernice Cox Job-  Mrs. Cox is elderly/72 years old – disabled – owns her own mobile home.  Mrs. Cox had a fuel bill in January that was half of her total household income and she was stuggling to stay ahead of her basic bills. Her home was cold and drafty. Her front door had cardboard taped over the bottom which had rotted out.  Her back door was in such bad shape she did not use it however in case of a fire the door’s function was important.  When the agency weatherization technicians opened it, it literally fell off the trailer.  Ms. Cox could not get anything into her old refrigerator’s freezer since it was a solid block of ice.

Weatherization technicians performed diagnostic tests on the home, including a blower door test, a duct manometer test, and heating system combustion tests.  Technicians found a hole in the client’s heating system duct work that was 18 inches long by 6 inches wide and when they repaired the ductwork, the client then told the crew that she had turned down her thermostat for the first time in years.  This was before the weatherization crew even blew in insulation.   The Nicholas CAP weatherization crew replaced both doors, cut the home’s air-infiltration by more than half and replaced the old and very inefficient refrigerator as highlights of the job.
________________________________________________________________
Two “Thank You” e-mails received by Nicholas CAP Weatherization Coordinator Joe Erdman from client Bernice Cox:
#1
-------- Original Message --------
Subject: 
From: Bernice Cox <blcox1227@hotmail.com>
Date: Sun, March 21, 2010 1:29 pm
To: <jerdman@ncapwv.info>

Just wanted to thank the Nicholas Community Action Partnership for the recent work that was done on my home.  The men that came to work were very kind and very courteous each day they were here.  They worked very hard and put up with all my cats.  After the first day I could see such an improvement in the warmth of my home.  This is a much needed program for West Virginia and I pray it will continue.     Thank you again so much.   Mrs. Bernice Cox
#2
From: Bernice Cox [blcox1227@hotmail.com]
Sent: Thursday, April 08, 2010 12:32 PM
To: jerdman@ncapwv.info
Subject: RE: New Refrigerator

The refrig arrived/delivered on Friday, just as scheduled.  I am more than please with it.  It fits my needs perfectly. All of my cats are doing great, thank you for asking. 
 Yes you may use my letter and my name in the newsletter. You have my permission; feel free to use it in any way you need to benefit this much needed program.
 Sincerely, Bernice Cox
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