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Two Weatherization Success Stories 
Written by Weatherization Program Coordinator Tonia Johnson Gibson

P.R.I.D.E. in Logan County, Inc. is a community action agency in southern West Virginia which offers a multitude of programs geared at assisting low income individuals and families to move out of poverty and toward self sufficiency.  
As our Weatherization Director, I really feel that every job we complete is a success story.  We see so many homes that are in need of our assistance that it saddens me.  Just to be able to make a difference in the lives of our clients is a success within itself.  That’s why my crew and I take pride in what we do and enjoy making a difference.  You learn quickly when working in community action that making a difference is what it’s all about.  Being able to provide someone with heat, to take away unsafe unvented space heaters, to insulate homes so the heat stays inside, to eliminate carbon monoxide that can make clients sick -- all of these things make us proud to be a part of the weatherization program.  Some of our clients are so appreciative of the work we perform they send us cards or letters to let us know.  I am going to tell you about two of those clients which are much like many we assist.
Betty Butcher* is a 51-year old single mother who has worked her whole life to get by, raising a 17-year old disabled son on her own, which is not an easy task.  In July 2008 Mrs. Butcher submitted an application to PRIDE’s Weatherization Program.  I was their new Weatherization Coordinator and we had a large application backlog of about two years.  Mrs. Butcher, not being a complainer, never called my first winter on the job to let us know she really was in desperate need of assistance.
When we went to Mrs. Butcher’s house to perform an estimate work up, we could not believe the readings our blower door diagnostics were giving us.  The CFM readings (cubic feet per minute of air flow at 50 pascals in the house) were 13,997 which meant excessive air infiltration.   She was only heating her house with kerosene space heaters.  She said that she and her son had spent the previous winter in one room of the house to stay warm.  
Our weatherization crew began working on her home.  The electric furnace that Mrs. Butcher had was inoperable.  We replaced the furnace, repaired and insulated the duct work, installed smoke detectors, added a water heater discharge pipe, insulated the hot water tank, replaced her dryer vent so it would vent on the outside of her home to reduce moisture and mildew issues (these are some safety measures the weatherization department provides).  
We insulated the attic and the floors of the home.  We hung sheet rock, laid plywood, air-sealed around her doors, caulked and foamed and completed other air sealing measures to strategically lower her electricity bill and keep her house warm.  These measures were provided with Department of Energy Weatherization and DHHR LIHEAP Weatherization dollars.  When the weatherization crew had completed this job and ran a final blower door diagnostic test, the CFM of air flow was brought down to 5,836 CFM, which is a leakage reduction of 8,161.  Mrs. Butcher was very appreciative of everything we did and sent us a letter thanking us for weatherizing her home and stated that “thanks to the program and your workers, my son and I will not have to stay in one room of our home during the winter.”  
The second success story I would like to mention is Bob and Ginny Hunter*, newly married, facing one problem after another.  Bob was employed but had to quit his job to care for his sick father who was undergoing many heart surgeries.  Ginny was unemployed and with a 14-year old son drawing only SSI (Supplemental Security income); the Hunters found themselves financially strapped.  
Having to move out of their rental unit because the landlord had chosen to sell, they began adding on to a small building on Bob’s father’s property, which once was used as a tool shed; even creatively building out and up to construct a needed upstairs bedroom.  
When PRIDE received the Hunter’s weatherization application in October 2009 stating that they had no heat and didn’t know how they would make it through the winter, we began to look at ways to assist them.  I went out to perform a weatherization assessment and determined their unique home had no insulation at all; they had no means of heat and no working hot water heater. It was November and it was very cold outside.  The temperature inside and outside was not much different.
During the winter heating months, our West Virginia weatherization programs can also use funds from the LIHEAP Emergency Crisis Intervention Program (ECIP).  So with this emergency program, along with the DOE Weatherization American Reinvestment and Recovery Act, we could immediately respond with temporary heaters until we could return to provide this client with the assistance they needed.  
Our weatherization crew installed permanent wall heaters, smoke detectors, a new electric breaker box cover (their open box was a safety issue), and we were able to insulate the small attic over what was now the kitchen but had once been the tool shed.  The old hot water tank was totally rusted and there was no way to repair it so we installed a new 30-gallon tank, insulated the walls and the floor, hung sheet rock to seal the wall area, used two-part foam, blue board and we were able to bring the CFM readings (cubic feet per minute of air flow) down in this home as well: beginning CFM: 3,011—ending CFM 2,020.  We were once again able to make a difference.  
Mrs. Hunter was also very appreciative and replied by sending a letter to our agency.  In it she wrote “When you are in a cold house it isn’t much fun. I want to thank the weatherization program for making my home warm. The excessive amounts and cost of kerosene was draining us financially.  The heaters that were installed are great.  The weatherization crew did such a great job in weatherizing our home.  I could never repay what they have done for us here so all I can say is a “BIG” thank you and God Bless.”
There are basic measures weatherization performs to every home but it’s those who need the most help that stick out in our minds.  When I came to my job, our weatherization funds were not adequate to completely weatherize many homes.  Now with the American Recovery and Reinvestment Act Weatherization funding added to the regular DOE Weatherization Program and the DHHR LIHEAP-WAP funds, it really gives us the opportunity to thoroughly weatherize and really make a long-term difference in energy costs, ensuring health and safety of the clients. Every day we see that “Weatherization Works!” 
*names changed for confidentiality – all program data on file in agency
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